
5 of the Scariest Cloud Myths Busted

Are you afraid
of the Cloud?
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SECURITY
Is my business 

safe in the cloud?
MANAGEMENT

How can I keep track 
of all these apps?

VIABILITY
Do I even need to 

move to the cloud?

RELATIONSHIPS
Will automation mean 
less personalization?

Why are SMBs 

afraid of 
the cloud?3

COST
What are the real costs 
and can I afford them?
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SMBs are the backbone of the global economy.

But can the 
cloud Be the 
BackBone 
of small 
Businesses?

of US GDP 
produced 
by SMBs250%

iNTrOduCTiON
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$836,000,000,000
SMB cloud spending in 20125

8

Embracing the cloud enables SMBs to grow, strengthen 
and innovate for the future.
The mysterious cloud hovers over small businesses and midsize companies, causing 
confusion—even fear—about the future of information technology. “What does ‘cloud’ mean?” 
“Is it safe to hand someone else my data?” “Can I trust strangers with my business operations?” 
“What about my IT staff?” “Are we even big enough to need the cloud?”

These questions go through the minds of every small businesses and midsize companies owner 
in the world. But as we celebrate nearly 15 years of “cloud computing,” SMBs everywhere are 
beginning to see the value of this strange new world. But first, they must see through the myths 
to reach the promised value of the cloud.4

desPite the mYths, the 
CLOud’S FuTurE iS BriGHT

of SMBs  will buy 
cloud services in the 

next 2–3 years6 

48% 3.2
The average 

number of cloud 
apps per SMB6

of IT spending  
comes from SMBs5   

45%
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“the cloud is a HuGE 
SECuriTy THrEAT for 
mY Business”
The leading inhibitor to cloud adoption is a perceived lack of security control 
transparency, especially among small businesses and midsize companies.7

With the plethora of cloud offerings available to SMBs—including onsite and 
outsourced Software as a Service (SaaS), Infrastructure as a Service (IaaS), Platform 
as a Service (PaaS)—cloud computing data and network security principals are often a 
source of confusion and concern.  

Gartner predicts that by 2013, the cloud 
computing market will reach an astounding 
$150 billion—a sure sign that companies are  
A) using the cloud and/or B) moving applications 
to the cloud.8 Yet the issue of data and network 
security continues to plague the minds of IT 
business owners everywhere. The top three 
security concerns are privacy, data security and 
legal compliance. Let’s review these three issues 
and break down each concern, one at a time.

Privacy

When you give employees access to corporate 
information or hand your information over to 
an outsourced company, you always run the risk 
that your data will be breached. Yet despite the 
risks, today’s business world lives on servers, 
storage and networks. So how do you protect the 
privacy of your company and employees in this 
IT world? 

A common misconception is that the cloud 
means all services are outsourced—from 
data storage to email. The solution for 

many companies is creating a hybrid cloud 
environment, where the most sensitive 
information, such as credit files and Social 
Security numbers, is stored onsite in secure, 
company-controlled data centers. Less private 
information, such as email, websites and 
Customer Relationship Management (CRM) 
services, are outsourced to PaaS or SaaS 
providers. The hybrid environment gives 
businesses the benefits of the cloud with the 
privacy controls they need to sleep at night.

Legal Compliance

The Information Technology era brought 
wondrous advances in the world of business: 
lightning-fast communications, business 
automation and global expansion. Yet with 
this new digital universe, businesses now 
face overwhelming government regulations 
that threaten unwary and already busy 
business owners.

When it comes to legal compliance, it is 
absolutely vital that SMB owners understand the 

the cloud Protects Your 
data—ANd yOur BuSiNESS

rEALiTyMyTH 1

What SMBs Are Saying:

“Hackers have 
easier access if my 
data is not onsite.”

“Outsourcing means 
i lose control of 
information security.”

“i don’t want to give 
someone else access 
to my data.”

“Government regulations 
make cloud sourcing 
impossible.”

3,898  
organizations were 

investigated for HiPAA 
violations in 20119

855 data breach 

incidents and 174M 
compromised records were 

reported in 2011 alone10
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types of government compliance—city, state, federal 
and global—and their associated IT implications, 
especially when utilizing cloud services. The 
good news? The cloud can be the ideal location 
for your data when you choose a services provider 
that specializes in the regulation affecting your 
business. Cloud providers such as Amazon, Google 
and Microsoft, for example, have PCI DSS-compliant 
infrastructure services for secure, compliant migration 
and data storage. The secret lies in understanding 
your needs and, if outsourcing data or applications, 
choosing cloud services providers with a gold star in 
the compliance your company requires. 

data Security

Protecting confidential information is vital for 
maintaining the trust of customers and business 
relationships. Through the arteries of email, 
websites, CRM, VoIP phone systems, databases, 
software and computer hard drives, SMBs perform 
the day-to-day operations vital for short- and 
long-term success. Yet with so much information 

traveling through the digital universe, we run 
the risk of both accidental and malicious data 
breaches, data erasure or other data loss that could 
compromise overall business integrity. Despite 
these security concerns, choosing the right cloud 
infrastructure will protect your data better than 
ever before.

With cloud services, the high-end data security 
systems that were once cost-prohibitive for small 
businesses are now just a cloud away. The key 
is finding the right provider to trust with your 
confidential data. 

Now that we’ve busted the main cloud security 
myths (privacy, data security and legal compliance), 
we move onto choosing the cloud environment that 
meets the unique needs of your business.  The next 
step is evaluating your system needs (data center, 
network, software and computing) to determine 
whether a private, hybrid or fully hosted cloud is 
best for you. 

Major Compliance 
regulations

 Who’s Affected

PCI DSS Any business that accepts credit card payments.

SOX Any business with electronic financial records and messages. 

HIPAA Any business that maintains and transmits protected health information. 

Gramm-Leach-Bliley Act
Any financial institution that deals with the private information of 

individuals, including bank account and Social Security numbers.

Fair Credit Reporting Act
Any business involved in creating, managing or accessing consumer 

credit reports.

US Department of Defense 

(DOD) Standards

Any US government entity or private company doing business with the US 

Department of Defense.

CLOud SECuriTy means 
Better Peace of mind

SOX penalties  
include up to  

25 years 
in prison and 

$5M in fines11
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HYBRID

PUBLIC

PRIVATE

14

choose the cloud model 
that’s riGHT FOr yOu

Cloud definitions: 

+ Cloud Computing: The delivery of computing and 
storage as a service to a community of end users.

+ Software as a Service (SaaS): Also called “on-
demand software,” the delivery of software 
applications and data from a centrally hosted 
location in the cloud; software accessed using a 
Web browser or thin client.

+ Infrastructure as a Service (IaaS): The 
delivery of business information systems by 
outsourced cloud providers in external data 
centers. Typically includes storage, firewalls, 
network, software and load balancers.

+ Platform as a Service (PaaS): The delivery of a 
computing platform (operating system, software, 
database and Web server) by an outsourced 
cloud application provider.

Cloud deployment Models:

+ Public Cloud: Cloud applications and storage 
available to the public. Popular providers 
include Amazon®, Microsoft® and Google®.

+ Private Cloud: Privately owned applications and 
storage only accessible through a firewall.

+ Hybrid Cloud: Two or more cloud environments 
accessed by the same community of users, consisting 
of in-house and outsourced SaaS, IaaS and PaaS 
delivery models.

Today Tomorrow

24% private

37% public

39% hybrid

19% private

24% public

57% hybrid

SMB CLOUD STRATEGIES3,6

Despite the fears surrounding cloud security, more and more businesses are moving to a 
hybrid cloud deployment model, where users access data and applications from two or 
more cloud environments—public and private.
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“it’s too hard to 
MANAGE THE CLOud”
Small businesses and midsize companies  are already pressed for time and resources, 
so it’s no wonder that some think twice before moving operations to the cloud. In fact, 
recent research found that nearly half of small business owners believe that cloud-based 
services are unproven, too risky and too complicated when compared to their current 
infrastructure.12 After all, if a small business switches from three on-premise software 
solutions to 10 cloud-based apps, where’s the simplicity in that?

What SMBs Are Saying:

rEALiTyMyTH 2

“We’ve done it this way 
for years. Why should we 
complicate things now?”

“How am i supposed to 
manage all these passwords, 
usernames and portals?”

“With all these vendors, it’s 
too time-consuming to track 
invoices and payments.”

“i barely have time to 
manage my business, 
much less multiple 
cloud providers.”

With today’s innovations in cloud-based 
application management,  the cloud doesn’t 
have to be unsafe or hopelessly complicated. In 
fact, there’s an elegant solution to address all of 
these issues, one that millions of people around 
the world use on a daily basis: the cloud-based 
marketplace. 

The Power of 1

Online application stores have revolutionized 
the way people find and buy a range of digital 
products, from music and books to games 
and other software. The Apple iTunes® and 
App StoreSM are two of the most famous 
examples, with more than 18 billion downloads 
combined.13  Another notable example is 
Google Play™ for the Android™ market, which 
surpassed 25 billion app downloads in 2012.14    

The app store model that has been such an 
incredible success in the consumer arena is 

now emerging in the business space as well. 
Deutsche Telekom™ and Bell Canada™, for 
example, have launched marketplaces to 
sell cloud-based business software to their 
customers, many of whom already turn to 
them for “traditional” services like Internet, 
landlines and mobile service.

Sophisticated cloud application marketplaces 
offer features like single sign-on (SSO) and 
unified billing that dramatically simplify the 
management of cloud-based applications. We 
call this the power of 1.

For many SMBs, it’s more than just a number—
it’s about partnering with a vendor they trust 
and doing more with less. And with more apps 
popping up in small businesses everywhere, 
managing all these technologies can be incredibly 
stressful and time consuming—just another 
management worry for overloaded SMBs.

the cloud means 
SiMPLEr iT MANAGEMENT

1
CLOud vENdOr

1
PAyMENT

1
POrTAL

1
PASSWOrd

1
uSEr NAME

THE POWEr OF 1
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For small businesses and midsize companies, there 
are never enough hours in the day. And when 
it comes to managing cloud infrastructure and 
applications, SSO and unified billing not only make 
cloud software easier to work with, they can also 
save a considerable amount of time—not to mention 
provide valuable peace of mind.

Take a vital business function like security, for 
example: Many small businesses are wary of storing 
sensitive financial or customer data in the cloud. 
However, cloud applications often save this type of 
data in large, state-of-the-art data centers that offer 

far better security than any small business could 
hope to match. 

A cloud service marketplace can bring simplicity 
and usability to cloud-based business software, 
an area not particularly well known for ease of 
use. For small businesses, the benefits of this 
approach are clear: Application marketplaces not 
only make software easier to manage, but also 
help small businesses realize all of the benefits 
the cloud has to offer without consuming extra 
time or resources. 

The majority of small businesses believe technology 
will determine whether their companies will thrive. 
As the cloud grows, innovative, easy-to-use cloud 
service marketplaces will become an increasingly 
important part of that success.

What is an AP—and Why you Should Care

An application programming interface (API) is a set 
of programming instructions that allow applications 
to share information with each other seamlessly. 
Companies will often release APIs so third-party 
applications can easily access and utilize valuable 
information, such as product or user data.

Example: A large eCommerce site could create an 
API so that websites could more easily access its 
product information. Using this API, a third-party 
website could populate its homepage with links that 
feature the eCommerce site’s products, with updated 
prices and descriptions, as well as the option to buy.

APIs are also ideal for functions like SSO, where 
users can access a single portal to sign into multiple 
applications. With SSO, users only have to input 
their username and password once and the API 
will negotiate the logins for every application that is 
provisioned through that particular portal.  

relieve the Pressure 
sYstem WiTH THE CLOud

less time on
38%

SECuriTy15

more
38%

EFFiCiENCy15

more
39%

PrOduCTiviTy15

less time on
32%

HACk ATTACkS15

TOP 10 MOST POPuLAr  
APi TyPES & APPS16

1 Mapping (Google Maps™)

2 Social (Twitter™)

3 Search (Google Search™)

4 Photos (Flickr®)

5 Shopping (Amazon™)

6 Video (YouTube™)

7 Music (Last.fm™)

8 Telephony (Twilio™)

9 Internet (Google App Engine™)

10 Messaging (Twilio™ SMS)
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“the cloud is TOO 
EXPENSivE”
One of the resounding barriers to cloud adoption is cost—a barrier that affects mom-
and-pop shops and billion-dollar businesses alike.

Understanding the cost of cloud services is a longstanding question mark in the minds 
of small and mid-sized businesses everywhere. And there’s no easy blanket answer, 
because cloud computing and hosting save more than just hard IT costs.

“There’s no way to 
really measure rOi with 
cloud services.”

“How do i budget and manage 
costs for multiple cloud hosting 
and application services?”

“My business isn’t big 
enough for the hassles—and 
expense—of managing 
multiple cloud vendors.”

“if i’m paying multiple 
vendors, won’t it cost more 
than managing hardware 
and applications internally?”

“if i’m spending the money,  
i want to own my iT.”

“How much does the 
mysterious ‘cloud’ cost?”

“What are the real 
investment costs 
over the long run?” 

“How do i measure total 
cost of ownership?”

For a relatively small business, Forbes® estimates 
that cloud adopters can save up to 30% on total 
IT costs. Four application and database servers 
cost approximately $149,000 in-house vs. $106,000 
for cloud hosting over three years.17 When you 
throw out hardware ownership altogether and 
move solely to SaaS, PaaS and IaaS cloud models, 
the cost varies widely depending on software 
services provided. This seemingly wide range of 
cost possibilities is because the “cloud” molds to the 
unique needs of your business.

Let’s take a closer look at software 
offerings—off the shelf vs. in the cloud

Historically SMBs have consumed software in large 
chunks based on the bulk offerings of the software 
vendor. Microsoft®, for example, charges small 
businesses one price for the Microsoft Office® Home 
and Business suite. Small businesses pay up to $279, 
regardless of whether they implement one or all five 
bundled applications.18

With today’s cloud software offerings, businesses 
pick and choose the software services they actually 
use. And with the market’s newest innovations 
in SaaS, including Google’s Gmail™ webmail 
service, Salesforce® CRM and iMeet® group video 
conferencing, businesses, businesses can turn 
software cost savings into IT solutions that expand 
reach, capabilities and profitability.

The same is true for cloud hardware and data 
storage “rentals.” You pay for what you use—and 
only what you use. And like its software sister, 
hosted data center services revolve around your 
unique hardware and software needs, minus 
the hard-to-predict “soft” costs of maintenance, 
energy expenditure, downtime, implementation, 
training and more.

rEALiTyMyTH

What SMBs Are Saying:

3

the cloud means PaYing 
for onlY What yOu uSE

WHy BUy MORE 
SOFTWARE THAn  

yOU nEED?  
SaaS delivery works 

like a utility.
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Reduced IT 
capital costs19

Reduced capital 
expenses19

Lower 
application costs20

Because data center usage and cloud software usage varies greatly with the unique needs of each business, 
forming a blanket business case for cloud spending and savings varies greatly. This is a good thing.

Without all the IT “fat” of unused and data-hungry software programs, your data center becomes 
leaner, meaner and greener. This new lean data center will cost your business less, whether you have a 
hybrid infrastructure or fully outsourced IT services model.

THE BOTTOM LInE BEnEFITS OF MOvInG TO THE CLOUD

Predicting On-Premise vs. Cloud Costs

Use this worksheet to estimate your hard and soft costs for a fully cloud-based, hybrid or on-premise 
IT infrastructure. Work with your vendors—on-premise and cloud—to estimate your annual and 
projected three-year costs.

Building a BuSiNESS CASE 
for cloud roi 

22

Annual application 
cost savings by 

cloud users 2

Hardware Costs: data Center,  
Network and Computing On-Premise: $ vs. Cloud: $     

Software Costs: On-Premise: $ vs. Cloud: $

“Soft” Costs: 

 IT Staff Salaries and Benefits: On-Premise: $ vs. Cloud: $       

 Energy (cooling, power, etc.): On-Premise: $ vs. Cloud: $ 

 Software Renewals and Maintanence: On-Premise: $ vs. Cloud: $ 

 Implementation: On-Premise: $ vs. Cloud: $ 

 Training (IT and end user): On-Premise: $ vs. Cloud: $ 

 Maintenance: On-Premise: $ vs. Cloud: $ 

 Downtime: On-Premise: $ vs. Cloud: $

Totals:  On-Premise: $ vs. Cloud: $

21% 
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“the cloud means i’m 
LOSiNG CONTrOL”
For many small businesses and midsize companies, the fear of losing control is another 
barrier to cloud adoption. Losing control of data. Losing control of IT business operations. 
Losing control of the hardware and software itself. Even losing their business. 

In a recent Forbes® article on cloud computing fears, losing control of their businesses 
strikes fear in the heart of business owners everywhere—small and enterprise 
companies alike.17 One of the major concerns is losing that “small-town” feel that sets 
Main Street shops apart from their big business rivals.

“By giving control to service 
providers, i lose control of iT 
infrastructure.”

“My customers need the 
personal touch of our incredibly 
dedicated staff members—
face-to-face—not impersonal 
emails or automated messages.”

“We can’t outsource our iT 
processes and still maintain 
the highest level of customer 
service and delivery.”

Within the IT cloud services realm, this myth is 
often jokingly referred to as “server hugging.” 
For many small business owners, the thought of 
having their website, email, CRM and other vital 
business applications moved from the safety of 
the back office into the big, bad cloud is terrifying. 
“What if my online orders are lost?” “What if 
someone hacks into the system and steals credit 
card information?” “What if no one backs up my 
contact lists and I lose everything?” “What if an 
automated email is sent to the wrong customers 
or, even worse, I accidentally spam everyone and 
ruin my online reputation?”

With cloud service providers and the new cloud 
service brokerage market, business owners are 
given the same “control” of their servers and 

software infrastructure as before—it just looks 
different. Instead of the “brains” of your IT 
operations being physically located in a back room 
or storage closet of your office, the “brains” now 
sit securely in cloud-enabled facilities. And if you 
do your homework, your cloud provider will have 
disaster recovery plans, infrastructure stability, 
security and other fail-safes in place for you. 

This new cloud infrastructure model frees you 
(and your staffing budget) to continue managing 
your processes just as before—by using simpler, 
centralized management consoles and scheduling 
processes. You just don’t have to spend the money 
on server hardware, maintenance fees and support.

are You iN CONTrOL of 
Your data?

rEALiTy4MyTH

What SMBs Are Saying:

 
 

33%

4%

back up locally.

use a remote 
storage server.

use a cloud-
based solution.

60%

87% OF SMBS HAvE InADEqUATE OR OUTDATED 
DISASTER RECOvERy PLAnS In PLACE. OF THESE: 21
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CMS

ECOMMERCE

47%have

45%have

62%have

54% plan to

69% plan to

49% plan to

 

   
 

Throughout time, small business owners have 
found success in white-glove, personalized 
and local service. And with the proliferation 
of eCommerce giants such as Amazon.com®, 
WalMart.com® and Overstock.com®, small 
business success relies on maintaining the small-
town feeling that local customers prefer. Yet even 
in the cloud, face-to-face customer care is more 
than a possibility. Cloud services answer a new 
consumer demand for purchasing interactions.

With cloud applications and deployments, small 
business and midsize companies maintain their local 
brick-and-mortar shops and simultaneously tap into 
markets that are unavailable with only a storefront. 
And by leveraging their hands-on expertise, SMBs 
can now create a virtual Main Street: white-glove 
customer care for the digital buyer. 

Why? SMBs see exciting reasons for moving 
applications to the cloud.  

+ Mobility: 64% of SMBs report improved 
satisfaction of business users with mobile 
access to business applications.22

+ Availability: With nearly always-on 
availability, SMBs can expand their reach 
anywhere, becoming digital 24/7/365 global 
businesses. 

+ Cost Savings: Without the additional hardware, 
software and manpower costs of on-premise 
solutions, SMBs are expanding their reach by 
leveraging strategic partnerships and resources 
to improve customer service, Service Level 
Agreements (SLAs) and innovation.

cloud services address 
NEW CuSTOMEr dEMANdS

26

SMBS ARE ALREADy MOvInG TO THE CLOUD22

TODAy’S HyPER-RESPOnSIvE, ALWAyS-On 
WEB APPS AnD HOSTInG TOOLS ARE ACTUALLy 
IMPROvInG CUSTOMER SERvICE AnD DELIvERy.

of SMBs report improved 
satisfaction with mobile access 

to business applications22

of consumers began the 
purchasing process online23

of smartphone owners 
use them to enhance 

shopping experiences24

64% 97% 84%
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“i don’t need CLOud APPS”
In business, technological change happens fast. Do you remember what the office was 
like just 10 years ago? Checking your email on a smartphone was the exception—not the 
rule—as was wireless Internet, video conferencing and a range of other technologies 
that seem old hat today.

Of course some companies are more eager to adopt new technologies than others, 
something that can be particularly true for small businesses, which often don’t have the 
time or resources to implement new, untested systems. This hesitation can be seen with 
the latest innovation transforming businesses and consumers alike: cloud computing.

If a small business isn’t racing to the cloud, it’s probably not because the company is 
filled with technophobes. Some businesses are simply happy with their current systems 
and see no reason to move to the cloud. After all, if something isn’t broken, why fix it? 

What SMBs are Saying:

“My current infrastructure’s 
working just fine. “

“Our employees don’t use enough 
applications and devices to 
transition to the cloud.”

rEALiTyMyTH 5

“We’re just a local small 
business, so we don’t 
need complicated iT.”

“Our iT manager takes 
care of everything.”

Despite the many concerns we’ve already 
covered in this eBook, a clear fact remains: Just 
about every small business can benefit from 
cloud-based software, and in many cases, cloud 
solutions can offer better features and benefits 
than on-premise applications. By moving to the 
cloud, almost any business can lessen the burden 
of security and backup, gain access to a wider 
variety of problem-solving products and increase 
productivity and collaboration.

Even when presented with a mountain of 
evidence pointing to the cloud’s benefits, 
some business owners may still wonder: Why 
make the move to cloud-based applications 
and infrastructures that do the same thing as 

traditional IT products? While it’s true that apps 
in the cloud perform many of the same core 
functions as on-premise applications, the answer 
lies in what the cloud can do that traditional 
computing just can’t. 

When a small business makes the move to the 
cloud, the benefits can be substantial. Cloud-
based applications are usually offered on a 
subscription basis through SaaS providers, and 
different editions that can be scaled up or down 
based on changing business needs and costs. 
Moreover, since these apps are hosted in the 
cloud, employees can usually work on any device, 
anywhere in the world, giving small business 
owners more flexibility than ever before.

the cloud helPs You do 
more—ANd dO iT BETTEr

42%

52%

81%

HOW IS THE CLOUD HELPInG SMBS DO MORE?

“The cloud made it 
easier to scale my 

business to explore 
new markets.”25

“Using the cloud 
enables me to quickly 
add new products and 

services.”25

“My cloud services 
are as good or better 
than what could be 

delivered in-house.”26



By 2014, more people will connect to the 
Internet via the mobile Web than on a PC27

of SMB workers 
use personal tech 
devices for work29

of SMBs use mobile 

apps to increase 

productivity & 

reduce costs30

71%

30%

30

For SMBs, the cloud can enable your business to work smarter with the cost-efficient capabilities 
of cloud-based application services. In fact, the ability to work from any laptop or any location is a 
primary contributor to why cloud adoption has increased 70% in the last year alone.27 Why? Because 
as a small or mid-sized business owner, your feet on the street are the best asset for making your 
company a success.

the cloud helPs Your 
Business WOrk SMArTEr

Even if small business owners are convinced 
that migrating to the cloud is a good idea, a final 
question still remains: How do you go about 
finding and managing the best cloud-based 
applications for your business? The best way to 
ensure a smooth, cohesive move to the cloud is 
by working with a cloud service marketplace. 
These marketplaces—much like iTunes or Google 
Play for mobile apps—are places where small 
businesses can browse applications in specific 
categories, read detailed descriptions and user 
reviews, watch demo videos and even sign up for 
free trials. 

If you’re wondering where to find marketplaces 
like these, several large service providers have 
already launched robust application stores to 

cater to small business customers, and more 
like them are on the way. In fact, experts predict 
that half of the top 100 communications service 
providers will offer cloud-based software and 
services over the next few years.32 

Deciding to move your apps to the cloud can 
be a big step, a fact that’s true for businesses 
of any size. However, for small and mid-sized 
businesses in particular, the rewards often far 
outweigh the risks. With the right applications—
and the right marketplace tools to find, buy and 
manage them—the cloud can help you not only 
run your business, but run it better than ever 
before.

of SMB information 
technology professionals 

use cloud-based file 
sharing—with or without 
employers’ permission31

52%

ANALYTICS
26%

IM
20%

CRM
FILE

SHARING
MEETINGS EMAIL &

CALENDAR

CUSTOM
APPS

55% 46% 43% 39%

17%

INTRANET
36%

HOW DO yOU STACk UP?
SMB Cloud Usage Worldwide27,28
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it’s a CLOud, CLOud WOrLd

Many cloud services providers 
and brokerages can satisfy your 

major security concerns. You just 
have to do your homework.

Cloud service brokers and APIs 
can dramatically simplify the 

cloud management process for 
you and your end users.

With cloud services and 
applications, SMBs only 
pay for what they use—

and not a cent more.

The cloud can simplify IT processes, 
enhance employee productivity 

and empower SMBs to expand their 
businesses to explore new markets.

Cloud services and apps mean peace of 
mind for you and a better experience for 
your customers, networks and partners.

SECURITy

MAnAGEMEnT

COST
vIABILITy

RELATIOnSHIPS

As we see how vital technology is to our businesses—from mobile email to order management and 
e-commerce to video conferencing—the cloud opens up opportunities for small and mid-sized business like 
never before. With all these myths busted, are you still afraid of the big, bad cloud?



thank You for reading 
our eBook!

How’s your Cloud?

Join our LinkedIn Group—Cloud Service Marketplaces—to learn more about Cloud Services, Marketplaces and 
how SMBs are utilizing cloud technology to strengthen their businesses.

Want to Contact us?

KIM CASEy 
Kim.Casey@PGi.com 
     @PGi 

EMILy BOrdErS 
pr@appdirect.com 
     @AppDirect

Sponsored By:

PGi has been a global leader in virtual meetings for 20 years. Our cloud-based solutions deliver multi-point, 
real-time virtual collaboration using video, voice and file sharing technologies. PGi solutions are available 
via desktops, tablets or mobile devices, helping businesses worldwide be more productive, mobile and green. 
PGi has a global presence in 25 countries and an established base of more than 35,000 enterprise customers, 
including 75% of the Fortune 100™. In the last five years, we have hosted more than 725 million people from 
137 countries in over 65 million meetings. For more information, visit us at www.pgi.com.

AppDirect is the leading cloud service marketplace company dedicated to revolutionizing the way businesses 
run. Its award-winning platform connects businesses, brands and developers through a global network of 
partner marketplaces. Based in San Francisco, AppDirect powers the marketplaces of trusted companies 
around the globe—including Deutsche Telekom™, Rackspace®, Bell Canada™, Appcelerator® and more—and 
has helped millions of businesses discover, buy and manage the best cloud-based software and services.

Here’s some more information that you might need as you 
continue your journey to the cloud.

mailto:Kim.Casey%40PGi.com?subject=
mailto:pr%40appdirect.com?subject=
http://www.pgi.com
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